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IRCTC INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt- of lndia Enterprise-Mini Ratna)

"ClN-L74E99DLI999GOllOl7O7", E-nrail : irtirfn,irctr.com, \\'cbsitc: s.rvrv.irctc.com

2 025/IRCTC/TSV/O6IFEBRUARY/1 5 06.03.2025

M/s Ilalaji I{otel I}oarding & Lodging
8-15441251L, Patel Chowk, Sultanpur Cross,
Nizampur Villlagc, Langarpur, Kalaburgi (Gulbarga),
Karnataka-585101
Sh. Vikas R Pathak -- 9545229541\
(Email- balaiihotel624@email.com

Sub: Award of tcmporary license -cum- commcncement of On-board Catcring Services in train
no. 209 19 -20, MAS-EKNR.
Ilcf: Limited B-Tender no. 2025[IRCTC/TSV/06/FEBRUAITY/15 opened on28.0Z.Z0ZS.

With rcfcrence to the subject mentioned above, it has bcen decided to award you the temporary
liccnsc for provision of on-board catcring Seruices in above mentioned train without pantry car
(through 'fSV) for a period of 03 months or finalization & commencernent of longtenn
tenders whichever is earlier, purely on adhoc basis subjeot to the terms and conditions enshrined in the
tcnder document, which shall forrn part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to contain
COVID.

A) In view of the above you are required to subrnit the l,icense fee within five (05) working days of
issue of LOA or 05 working days before date of oomlnencement of operation whichevei is iater.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

: Rs. 1125,000/-
: Rs.22,500/-
= Rs. 1,47,500/- (to be paid at IRCTCAtrZ)
: Rs. 14,7501- (10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Security'deposit : NIL
RDS deposit = Rs.2,950/-(to be paid at IRCTC/WZ)

to be

Account Nan-rc Indian Railway Catering & Tourism Corporation Ltd.
Account Numbel 50200021704368

Account Type Current

I]ank Name IIDFC Ilank

IJr:ancl-r Dombivali (E), Thanc

IIiSC Codc HDIrC0000175
*+Cheques \7i11not be accepted

'l'hcrc is no provision lor dclayed paymcnt and failure to pay as per schedule shall be treated as
'dclault' and action shall be taken in accordancc witl-r tcndcr conditions.

Liccnsc l'cc

GS'r'(r l8%
'I'otal

Sccurity dcposit
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Invoicc will be issued after receipt of payment along with GST number and billing address provided
for thc same.

B) You are required to start the provision of oatering services as per advise of IRCTCAilZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC.'Ihe same should be submitted as indicated in the

cnclosed format for acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.l.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IITCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

ITSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

K) Award of license is subject to the final outcorne of WPs filed in different lligh Courl.

L) 'fhe tenns & Condition of tender document is an integral part of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. fr
(Ranjit Singh Nayal)

DGM (P&r)
For GGMlProc.

Encl:- l'cnder Document
Copy:-

- GGM/WZ- to provide date of commencement as per present train schedule.
- GM/IUCS - for kind information and necessary action please.
- AGM/I\{CS - for kind information and necessary action please.
- AGM/Fin - for kind inforrnation and necessary action please.
- Ccntral Control - for kind infonnation and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC& CPPP Portal.
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X'ormat for acceptance of award of temporary license
(To be givcn on company/firm's letter head)

Group Gencral Nlanager lW Z
IRCTCNVZ

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catering Services in train
no.209 19 -20, MAS-EKNR.
Itcf: Your office letter no. 2025/IRCTC/TSV/06/FEIIRUARY/15 dt. 06.03.2025.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

Liccnsc l'cc 2.9 ol'Gcncral conditi ol'li ]'O BE PAID ATWZ

liurtltcr dclails ol'urcals ([]/1", lunch & dinncr), pick up locations I'or the abovc trains arc as under:

when required.

I/We amlare ready to colnmence services in the above train as pcr advise of IRCTC.
Signature:
IWs
Name of authorized
person
Date
Placc

'l'rain no. Security
deposit

'I'otal Bank Details Demand draft/Bankers
cheque/RTGSA{EFT No./Bank
Guarantee

AS clausg no. lons cense- sectron one
'I'rain

no,
Liccnsc liec GS'I-

(at8%
'lbtal Bank Details Demand draft/Bankers

cheque/RTGS/NEFI No.

Irain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

20919

I}iF

Lunch

Dinner

20920

Lunch

l)inner

B/I,-

Lunch

IItCl'C ol its alttl-rorizcd person or norninatcd agency is frce to inspect the abovc plcmises as and

Seal ofthc licensce
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